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SHELBY COUNTY DIVISION *
OF COMMUNITY SERVICES £

WHERE HUMAN NEEDS AND GOVERNMENT INTERSECT

The Division of Community Services promotes ongoing economic security and independence for the people of
Shelby County. We do this by promoting, coordinating and delivering services that address the underlying
conditions for well-being and justice. We strive to be a highly organized team and partner, dedicated to
promoting a strong community where all people are able to reach their full potential.

72 COMMUNITY ﬁ CRIM@IICTIMS
. | SERVICES AGENCY
; C-E-N-T-E-R

AGING COMMISSION OFFICE OF EDUCATION
& oF THE M-souTH h e O 68 vourH SERVICES
i BEHAVIORAL : OFFICE OF COMMUNITY

s s = o HEALTH SERVICES ENGAGEMENT & OUTREACH

PARTNER SERVICES QUICK REFERENCE GUIDE
24-Hour Sexual Assault Hotline  Crime Victims & Rape Crisis Center 901-222-4350

Domestic Violence Services 24-Hour Crisis Line 901-800-6064
Suicide Crisis Hotline Memphis Crisis Center Q01-274-7477
Community Services Call Center Driving the Dream - United Way 844-444-4211
Human Services Help Line LINC 2-1-1 - Memphis Public Library DIAL 211

Contact your District Connector for resources near you,
Connect@ShelbyCountyTN.gov
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ADDRESSING UNDERLYING CONDITIONS FOR WELL-BEING
AND JUSTICE, FOR ALL TO REACH THEIR FULL POTENTIAL

Utility Assistance for active
accounts or cut off notices

Eviction prevention for Active
Rent/Mortgage Balances

Case Management Support for
“low-income households”
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Help connecting people to
family and youth services,
counseling, and advocacy

Adult Day Care
CHOICES

Congregate Meals
Caregiving Counseling

In-Home Respite
Legal Assistance
Personal Care
Homemaker Services

Public Guardianship
Elder Abuse Prevention
SNAP

Transportation

Compensation and Pension
Burial benefits

Claim status and appeals
Service and medical records
requests

Upload evidence to
support claims
Disability and Increases

24/7 Sexual Assault
Forensic Exams and
Advocacy

Assistance in filing for Victim
Compensation and Orders of
Protection

Specialized Services for
vulnerable adults,
homicide survivors, and
gunshot victims

Release Assessments
Probation Supervision
Free Bus Pass Program

Recognizance Release
Supervision

Behavior modification
groups/classes

Community Service
Assignments

Court reminder text
messaging

For justice-involved adults
struggling with mental
health

Criminal Justice Liaison and
Mental Health Advocate
Program

Linkage to community-
based services and
treatment

Prevent youth from
entering the youth justice
system

Identify issues contributing
to concerning behavior

Connect families with
appropriate community
resources

Creates awareness of the
various services offered by
the Division

Focuses on the needs of special o

populations
Improves experiences of those
seeking services

Develops partnerships
with internal and external
partners

Mayor’s Summer Work
Experience for 50 youth
annually

Summer Camp Grants for
nonprofits annually

“Do the Write Thing”
county-wide school essay
contest
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